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Pandemic Flu and the Third Sector [it’s here so
planning and being prepared is over]

How Your Organisation or Group can cope with Swine Flu

Introduction

e Find links to useful online guidance, websites, tools and key contacts across Wales.
e Examples of how your organisation or group can become more actively involved in
preparing to support local community emergency responses.

This information sheet will be updated regularly - please let us know if you are aware of
any other relevant information that could be added to this guidance by emailing:
stimmis@wcva.org.uk

Useful basic guidance on what to do for your organisation or group

Pandemic Influenza - Supplementary Information for third sector
organisations

Clear and easy guide for third sector organisations to plan, prepare and respond to
pandemic flu. If you are running an organisation or group providing essential services, it is
paramount that you are prepared and have plans in place to keep it functioning through a
pandemic. This document provides you with help and guidance on:

Step 1 - Protecting your organisation (your staff, volunteers, and your client group)
Step 2 - Planning for the continuity of core activities

Step 3 - Planning to be able to cope with an increased demand for some services
Step 4 - Planning to be able to facilitate the response to the pandemic and potential
new demands

The Flu Pandemic Game

The Flu Pandemic Game was originally developed by Camden Primary Care Trust using
NHS resources in partnership with Camden Council. It was designed as a training resource
for their staff and to help managers of local businesses and voluntary organisations
develop their business continuity plans. The Department of Health has adapted the game
for use by healthcare and other related organisations.


mailto:stimmis@wcva.org.uk
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_099094?IdcService=GET_FILE&dID=193540&Rendition=Web
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_101332?IdcService=GET_FILE&dID=198367&Rendition=Web

Swine Flu Information from the Welsh Assembly Government

Use this web link to access useful and up to date information on the current Swine Flu
pandemic. The website includes useful campaign materials, such as ‘Catch it. Bin it. Kill it.’
leaflets, general swine flu information leaflets and daily updates on the pandemic.

Supporting Your Community: Local Resilience Forums and third sector
involvement

Local Resilience Forums (LRFs) are the principle mechanism for multi-agency co-
operation at the local level. They ensure that preparing for emergencies, including flu
pandemics, is done in a coordinated, effective way by all local responders working
together.

Across Wales there are four regional LRFs: North Wales, South East Wales, Dyfed Powys
and Gwent. There are various ways in which the third sector, as a local responder may
provide support to these LRFs in a pandemic, particularly with identifying voluntary support
to help in key roles such as:

flu friends

drivers

staff at anti-viral centres
zonal team members
retired professionals

Third sector involvement within LRFs is varied across Wales and at the local authority level
third sector involvement is also determined differently between localities. To find out how
your organisation or group can support local planning and preparations or to find out who
your key local contact is, get in touch with your local Health and Social Care Facilitator
[see list below]. Alternatively contact the national Health and Social Care Facilitator within
WCVA, Sarah Timmis: stimmis@wcva.org.uk

WCVA July 2009

Health and Social Care Facilitator's address list

Conwy Vale of Glamorgan

Colette Neal Margaret Reid

Conwy Voluntary Services Council Vale Centre for Voluntary Services

8 Rivers Avenue Barry Community Enterprise Centre

Colwyn Bay Skomer Road

Conwy Barry

LL297DP Vale of Glamorgan

01492 523850 CF629DA

coletteneal@cvsc.org.uk 01446 741706
Margaret@valecvs.org.uk



http://wales.gov.uk/topics/health/protection/communicabledisease/swine/?lang=en
http://wales.gov.uk/resilience/home/?lang=en
mailto:stimmis@wcva.org.uk
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file:///C|/Documents%20and%20Settings/stimmis/Local%20Settings/Temporary%20Internet%20Files/OLK90/Margaret%40valecvs.org.uk

Wrexham

Janet Williams Acting Deputy Chief
Officer

Julie Rigby - Temp. HSCF
Association of Voluntary Organisations
in Wrexham

21 Egerton Street

Wrexham

LL111ND

01978 312556
janet.williams@avow.org/
julie.Rigby@avow.org

Carmarthenshire

Debbie Bence

Commissioning and Contracts
Social Care, Health and Housing
Carmarthenshire Local Authority
5 Spilman Street

Carmarthen

Carmarthenshire

SA31 1LE

01267 228817

07528767222
DBence@cccpartners.org.uk

Merthyr Tydfil

Sharon Richards

Voluntary Action Merthyr Tydfil
89-90 High Street

Pontmorlais

Merthyr Tydfil

CF478UH

01685 353900
sharon.richards@vamt.net

Cardiff

Emily Forbes

Voluntary Action Cardiff
3rd Floor Shand House
2 Fitzalan Place
Newport Road

Cardiff

CF240BE

029 2048 5722
emily.f@vacardiff.org.uk

Pembrokeshire

Michelle Copeman

PAVS

36-38 High Street
Haverfordwest

Pembrokeshire

SA612DA

01437 769422/ 07772 564401
michelle.copeman@pavs.org.uk

Swansea

Amy Meredith

Swansea Council for Voluntary Service
7 Walter Road

Swansea

SA15NF

amy meredith@scvs.org.uk

Ceredigion

Vacancy
CAVO

Y Bryn

North Road
Lampeter
Ceredigion
SA487AB
01570 424100

Anglesey

Ann Perkins

Unit 5

Parc Ddiwydiannol Bryn Cefni
Llangefni

Isle of Anglesey

LL777TS

01248 724944
ann@medrwnmon.org
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Denbighshire

Lindsay Haveland

Denbighshire Voluntary Services
Council

Naylor Leyland Centre

Well Street

Ruthin

Denbighshire

LL151AF

01824 702441
lindsay@dvsc.co.uk

Torfaen

Pat Powell

Torfaen Voluntary Alliance

Portland Buildings

Commercial Street

Pontypool

Torfaen

NP46JS

01495 767061
pat@torfaenvoluntaryalliance.org.uk

Powys

Trish Buchan

Powys Association of Voluntary
Organisations

Marlow

South Crescent

Llandrindod Wells

Powys

LD15DH

01597 822191
trish@pavo.org.uk

Blaenau Gwent

Kate Thomas

Gwent Association of Voluntary
Organisations

Education Department

Festival Park Factory Shopping Village
Victoria

Ebbw Vale

Blaenau Gwent

NP238FP

01495 306602
Kate.thomas@gavowales.org.uk

Gwynedd

Sioned Llwyd-Larsen

Mantell Gwynedd

24/26 Stryd Fawr

Caernarfon

Gwynedd

LL551RH

01286 672626
SionedLarsen@mantellgwynedd.com

Flintshire

Vacancy

Flintshire Local Voluntary Council
Unit 3

Mold Business Park

Wrexham Road

Mold

Flintshire

CH71XP

01352 744003

Bridgend

Roxane Dacey

BAVO

112-113 Commercial Street
Maesteg

Bridgend

CF349DL

01656 810400
roxanedacey@bavo.org.uk

Monmouthshire

Louise George

Gwent Association of Voluntary
Organisations

Holly House

Llancayo Court

Llancayo

Usk

Monmouthshire

NP151HY

01291 672352
louise.george@gavowales.org.uk
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Neath Port Talbort

Tracey Roberts-Jones
Neath Port Talbot Council for
Voluntary Services

Ty Margaret Thorne
17-19 Alfred Street
Neath

Neath Port Talbot
Neath Port Talbot
SA111EF

01639 631246
TracyR@nptcvs.org.uk

Caerphilly

Susanne Maddax

Gwent Association of Voluntary
Organisations

Unit 1A, First Floor, Withey Duffryn
Court

Duffryn Business Park

Ystrad Mynach

Hengoed

Caerphilly

CF827RJ

01443 863540
susanne.maddax@gavowales.org.uk

Rhonnda Cynon Taff

Ann Philpott

Interlink

Maritime Offices

Woodland Terrace
Maesycoed

Pontypridd

Rhondda Cynon Taff
CF371Dz

01443 485337
aphilpott@interlinkrct.org.uk

Newport

Vacancy

Gwent Association of Voluntary
Organisations

Ty Derwen

Church Road

Newport

NP197EJ

01633 241550
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